*MSC.Software provides support services via telephone, e-mail and/or online through
various local legal entities which are part of the MSC.Software group of companies (the
“MSC.Software Group”), and are located in the following countries: Australia, Brazil,
Canada, Czech Republic, France, Germany, India, Italy, Japan, the Netherlands, The
Peoples’ Republic of China, Russia, Singapore, South Korea, Spain, Taiwan, and the
United Kingdom (“Local Affiliates”). Addresses for the Local Affiliates may be found
on the MSC web site at http://www.mscsoftware.com/Contents/About-Us/Locations/.

While online, the user is personally identified generally by individual user name and
password.

Support requests are collected and handled by the appropriate Local Affiliates.
MSC.Software and its Local Affiliates save all information provided by the user relative
to providing the contractual services, and may exchange the information collected
within the MSC.Software Group. Such information will not be transferred to third par-
ties which are not part of the MSC.Software Group.

However, upon request by your company (to be distinguished by other third parties as
the “Superuser”), MSC.Software and/or its Local Affiliates may disclose and/or submit
to the Superuser all of your requests and other information provided by you and other
users of the Superuser in connection with providing the contractual and support services
to the Superuser.

By using the support services provided by MSC.Software and/or its Local Affiliates you
agree to the processing and use of your personal data as described above.

You have the right to revoke your consent at any time without any restrictions by in-
forming MSC.Software at MSC.Software Technical Support.

* The MSC.Software Online Privacy Statement recognizes that laws in foreign jurisdictions may vary and require separate local
provisions in place. In the event of a conflict between the terms set forth in this Privacy Statement and terms predicated on a lo-
cal legal requirement in a jurisdiction outside of the United States, the latter shall govern as to that particular foreign jurisdic-
tion.


http://www.mscsoftware.com/Contents/Services/Technical-Support/Contact-Technical-Support.aspx

