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Background & History
In 2002, Boeing moved to Enterprise wide token-based 

license serving, many changes were made by both 
companies to accommodate this new approach

One of the major changes was software release/delivery, 
from multiple sites media delivery to a centralized electronic 
distribution, “Master Model”
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MSC.Software In-House ESD
(Electronic Software Delivery)
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MSC.Software New ESD
(Out-Sourced)

In 2005, MSC.Software expanded from in-house delivery system 
to a new out-sourced, second generation ESD system.
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Implementation and Deployment
New release notifications from MSC.Software to Boeing
Boeing internal availability notifications to system administrators 
via e-mail distribution
Software images are stored on Direct Attached Storage - DAS 
(HPUX)
Transition to SAN storage service for flexibility/reliability
Local backup onto my Windows external H/D and DVD (In addition to 
the UNIX backup)

Recreate installation CD from ISO image
Type of file formats: .iso, .exe, .pdf
Compression: .tar, .zip, .gz 
Transition from .iso to .exe for Windows platform
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Cost Savings & Benefits

Cut off middle steps

Less people and fewer layers of communications – less 
confusion

One source - from Intranet depot directly to system 
administrators

Electronic delivery provides tax advantage - $
Releases are synchronized and unified – Accurate
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Lessons learned

Do not tell users prior to official releases. (Users have the 
tendency to ask for new releases as soon as they hear from any 
source, which creates unnecessary confusion and work.)

Intranet Web Page was created to accommodate this 
Enterprise level service

It is time-consuming for a few individuals to manage, update, 
and inform appropriate parties, but the payback is great

Synchronization between two companies
This is a learning/improving process, it is important that the 

Boeing team is working together with the MSC team 
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MSC Solutions Download Center

• Personal Email notification of product updates
• Notified when product is available to download

• Immediate access to MSC products
• Eliminate manufacturing/shipping time

• Simultaneous worldwide release
• Coordinate company locations and suppliers

• Download only software used
• No more unused media

• Eliminates package tracking
• Wasted time and frustration

• Self-service download administration
• Customer manages download users

• Service available 24/7
• Whenever access is required
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Many thanks to MSC.Software
supporting IT ESD group
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